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ACADEMIC POSITIONS

University of Miami, Department of Political Science
Associate Professor June 2020 - present
Assistant Professor August 2014 — May 2020

PEER REVIEWED ARTICLES

Ben Epstein, Jennifer M. Connolly and Leticia Bode. 2021. “Do Squeaky Wheels Get the Grease?
Understanding When and How Local Governments Respond to Online Requests.” New Media & Society.
Pre-print available online. https://doi.org/10.1177%2F14614448211031249

Connolly, Jennifer M., Casey Klofstad, and Joseph Uscinski. 2021. “Administrative Burdens and Citizen
Likelihood to Seek Local Public Services: The Case of Hurricane Shelters.” Public Performance and
Management Review: 44(3): 560-579.

Lucero, Eddie, Jessica Trounstine, Jennifer M. Connolly, and Casey Klofstad. 2020. “A Matter of Life or
Death: How Racial Representation Shapes Compliance with City Disaster Preparedness Orders.”
Forthcoming at Journal of Urban Affairs. Pre-print available online.

Connolly, Jennifer M., Casey Klofstad, and Joseph Uscinski. 2020. “Leaving Home Isn’t Easy: Citizen
Compliance with Local Government Hurricane Evacuation Orders.” Journal of Behavioral Public
Administration, 3(2).

Connolly, Jennifer M., and Michael Touchton. 2020. “The Lure of New Jobs: How Framing Impacts
Perceptions of Local Subsidies for Sports Teams.” Public Budgeting and Finance, 40(4): 86-103.

Connolly, Jennifer M. 2020. “No Uber, No Tourists? Public Attitudes Toward Municipal Regulation of the
Sharing Economy.” Local Government Studies, 47(2): 331-346.

Connolly, Jennifer M., Casey Klofstad, Joseph Uscinski, and Jonathan West. 2020. “Public Preferences for
Zika Policy and Responsibility in the Absence of Partisan Cues.” Journal of Public Policy, 40(3): 402-427.

Uscinski, Joseph, Casey Klofstad, Jonathan West, and Jennifer M. Connolly. 2019. “What Drives People to
Believe in Zika Conspiracy Theories?” Palgrave Communications, 5(1): 36.

Uscinski, Joseph, Jennifer M. Connolly, Casey Klofstad, and Jonathan West. 2019. “Communicating to the
Public in the Era of Conspiracy Theory and Fake News.” Public Integrity, 21(5): 469-476.

West, Jonathan, Casey Klofstad, Joseph Uscinski, and Jennifer M. Connolly. 2019. “Citizen Support for
Domestic Drone Use and Regulation.” American Politics Research, 47(1): 119-151.

Connolly, Jennifer M., Ben Epstein, and Leticia Bode. 2018. “Explaining the Varying Levels of Adoption of
E-Government Services in American Municipal Government.” State and Local Government Review, 50(3):
150-164.

Connolly, Jennifer M. 2018. “Can Managerial Turnover be a Good Thing? The Impact of City Manager
Change on Local Fiscal Outcomes.” Public Administration Review, 78(3): 338-349.



Connolly, Jennifer M. 2017. “The Impact of Local Politics on the Principal-Agent Relationship between
Council and Manager in Municipal Government.” Journal of Public Administration Research and Theory,
27(2): 253-268.

Connolly, Jennifer M. and Dyana P. Mason. 2016. “Ideology and Local Public Expenditure Priorities.”
Political Research Quarterly, 69(4): 830-831.

Bertelli, Anthony, Dyana Mason, Jennifer M. Connolly, and David Gastwirth. 2015. “Measuring Agency
Attributes with Attitudes Across Time: A Method and Examples Using Large-Scale Federal Surveys.”
Journal of Public Administration Research and Theory, 25(2): 513-544.

Bertelli, Anthony, Jennifer M. Connolly, Dyana Mason, and Lilian Conover. 2014. “Politics, Management,
and the Allocation of Arts Funding: Evidence from Public Support for the Arts in the UK.” International
Journal of Cultural Policy, 20(3): 341-359.

PAPERS UNDER REVIEW

Uscinski, Joseph, Casey Klofstad, Jonathan West, and Jennifer M. Connolly. “When is ‘Time’s Up’?: The
Influence of Severity and Costs/Benefits on Perceptions of Whistleblowing.” Revise and Resubmit at
International Public Management Journal.

Lang, Kate, Laura E. Connolly, and Jennifer M. Connolly. “Is There A Glass Cliff for Women in City
Management? Exploring the Hiring Decisions of Municipal Councils.” Revise and Resubmit at Public
Administration Review.

Laura E. Connolly and Jennifer M. Connolly. “Equal Pay for Equal Work? Understanding the Gender
Wage Gap Among American City Managers.” Under Review.

OTHER PUBLICATIONS

“Hurricane Evacuation Orders: Does Messaging Change How Residents Respond?” Forthcoming. Quality
Cities: A Publication of the Florida League of Cities.

“Sharing Technologies: Will Regulation of Home- and Ride-sharing Impact Tourism?”
November/December 2018. Quality Cities: A Publication of the Florida League of Cities.

“Irma, A Year Later: We Cannot Be Too Prepared For A Hurricane” September 7, 2018. Miami Herald.

“Severance Pay: An Important Feature in Employment Contracts.” July/August 2015. Quality Cities: A
Publication of the Florida League of Cities.



AWARDS

Excellence in Civic Engagement Faculty Award, presented April 2018 by the University of Miami Office of

Civic and Community Engagement.

South Florida Educator of the Year, presented June 2018 by the American Society for Public

Administration South Florida Chapter.

Herbert Kaufman Award for Best Paper for “The Statistical Measurement of Accountability Constructs in
American Governance,” presented at 2011 American Political Science Association Annual Conference.

Outstanding Achievement — Excellence in Scholarly Publication, presented May 2013 from the Price

School of Public Policy at the University of Southern California
GRANTS AND RESEARCH FUNDING

Engaged Faculty Fellow, Univ. of Miami ($2,500)

Grant to Study Impacts of Hurricane Irma, Univ. of Miami ($13,000)

Grant for Small Research Projects, Univ. of Miami ($5,300)

Summer Writing Fellow, Univ. of Miami ($1,500)

Haynes Lindley Doctoral Dissertation Fellowship, Haynes Foundation ($20,000)
Dissertation Research Grant, USC Price School ($1,200)

Undergraduate Research Associates Program, USC, Co-Investigator ($3,300)
Duke University Initiative on Survey Methodology Travel Grant

Research Grant, Bedrosian Center on Governance, Co-Investigator ($9,075)

CONFERENCE PARTICIPATION

American Political Science Association Conference (2016, 2015, 2011)

American Society for Public Administration (2018)

Association of Public Policy Analysis and Management Conference (2015, 2014, 2013)
International City County Management Association Conference (2016, 2014, 2013)
Midwest Political Science Association Annual Meeting (2015, 2013, 2012)

2018
2017
2016
2016
2013-2014
2013
2011
2011
2011-2012

Public Management Research Association Annual Conference (2019, 2017, 2015, 2013, 2011)

Southern Political Science Association Conference (2019, 2017, 2016, 2015)

INVITED SEMINARS & TALKS

“Innovation in South Florida Governance”

Best Practices Conference, American Society for Public Administration
“Recent Issues Facing Local Governments and Solutions”

Best Practices Conference, American Society for Public Administration
“Disruptive Technology: Impacts on Local Government”

Florida League of Cities Annual Research Symposium

“Leading Local Government in the 21°t Century”

Best Practices Conference, American Society for Public Administration
“The Risks and Rewards of City Management”

Florida State University Local Governance Laboratory Lecture Series
“The Impact of Municipal Conditions on City Manager Employment Contracts”

Florida League of Cities Annual Research Symposium

Feb. 2019
Feb. 2019
Aug. 2018
Feb. 2016
Sept. 2014

Aug. 2014



TEACHING

Municipal Modernization “MuniMod” in the 21 Century (Undergraduate and MPA)
Government and Business (Undergraduate and MPA)

Public Policy and Administration (Undergraduate)

Introduction to Public Policy (Undergraduate)

Money, Power, and Politics in American Cities (Undergraduate and MPA)

Democracy in Action: Local Government Simulation (Undergraduate and MPA)

Statistics for Politics and Public Administration (Undergraduate and MPA)

The Political Environment of Business (Undergraduate, MPA and Distance Learning MPA)
Introduction to Graduate Public Administration (MPA)

AD HOC REVIEWING

International Review of Administrative Sciences, Journal of Politics, Journal of Public Administration
Research and Theory, Journal of Public Policy, Local Government Studies, Political Research Quarterly,
Public Administration Quarterly, Public Administration Review, Public Management Review, Publius:
Journal of Federalism, Review of Public Personnel Administration, State and Local Government Review,
Urban Affairs Review.

SERVICE
Member, City of South Miami Budget and Finance Committee 2019
Public Management Research Association Conference Review Committee 2018, 2019
MPP Development Committee Fall 2018
Member of Univ. of Miami Access to Excellence Action Team Spring 2017 — Fall 2017
Undergraduate Advisor (approx. 18 undergraduate students) Fall 2014 — present
Founder and Organizer of Lunch with a Leader Speaker Series Fall 2014 — present
Chair of Bachelor of Arts in Public Administration Proposal Committee Spring 2016 — Spring 2018
APSA Simon Book Award Committee Fall 2016 —Spring 2017
Organizer of POL Colloguium Series Spring 2015 —Spring 2017
MPA Curriculum Reform Proposal Committee Fall 2015
Dept. of Political Science Search Committee 2014, 2015, 2015, 2018, 2019
Interim Managing Editor, Journal of Public Policy 2012 -2013
EDUCATION

University of Southern California, Los Angeles, CA 2014

PhD in Public Policy and Management

Dissertation: The Risks and Rewards of City Management: How City Managers

Evaluate the Nature of the Job and Compensation.

University of Georgia, Athens, GA 2008 — 2009

Graduate Coursework in Political Science
Elon University, Elon, NC 2008

BA in Political Science and Journalism, Magna Cum Laude



